Shipping Policy:

Alpha Nursery is a wholesale grower providing plants to licensed retail, re-wholesale and landscape
suppliers. We are not licensed to distribute to the public directly. If you have any questions about your
eligibility to purchase plants from our nursery please do not hesitate to inquire with office staff.

All orders placed online need to be followed up with a phone call if it is for same or next day pick up.

All orders placed online are subject to our confirmation. We will confirm a scheduled pick-up or delivery time
at the time of order confirmation.

Minimum order size varies depending on multiple factors. There is no minimum order for those arranging
their own pick-up at Alpha Nursery. For orders to be delivered by Alpha Nursery, in our own trucks or
common carriers, orders typically need to meet a certain dollar amount to make the freight reasonable. This
dollar amount is heavily based on location of shipping address. If you have any questions please contact
the office for more information, we are happy to help.

Additional Information:

Prices. At Alpha Nursery we take pride in offering top-quality plants at very competitive prices. Listed prices
are for the trade and subject to change without prior notice. Prices herin cancel all previous prices offered
by us. All prices are listed in US dollars. FOB Salem, OR.

Terms. Our terms are cash. On approved credit (call/email us for a credit application), payments are due
and payable within 30 days from date of invoice. Accounts not paid within terms are subject to a loss of any
discount and charged interest at 1.5% per month (18% per annum). New customers wishing credit should
allow sufficient time for processing of application.

For More:

Contact us! We are available Monday-Friday 7:00AM to 5:00PM PST. You may reach us

By Phone: 1.800.293.1286
By Fax: 1.503.390.2639
By Email: info@alphanursery.com
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